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MEETING AGENDA

I Call Meeting to Order

II Minutes of the 62
Annual Meeting

VI President's Report

VII Nominating Committee
Report

III Treasurer's Report VIII Elections

IV Supervisory Committee
Report IX New Business / Questions and

Answers

V Lending Report X Adjournment
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Denise Nolin, Chairperson
Dee Hoty, Vice-Chairperson
Paul Cole, Secretary/Treasurer
William Gilinsky
Paul Ames
Alex Kattwinkel
Stephen Burrow
Carin Ford
Jay Blumenthal

B O A R D  O F  D I R E C T O R S

S U P E R V I S O R Y  C O M M I T T E E
Ron Brown, Chair
Sandra M. Bloom
Alex Kattwinkel
Uriel Menson
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STAFF DIRECTORY
E X E C U T I V E  T E A M C O N S U M E R  L E N D I N G M S B  &  A T M  S E R V I C E S

A C C O U N T I N G
Anila Milo
Senior Manager of Accounting (NY)
Taslima Ghani
Reconciliation Specialist (NY)
Taisha Rivera
Accounting Supervisor (NY)
Olga Medwid
Accountant (NY)
Leonid Reyfman
Accountant (NY)

M A R K E T I N G
Yvana Ellison
Senior Manager of Marketing (NY)
Ashley Lopez
Marketing Coordinator (NY)

I T
Robert Spychaj
Senior Network Administrator (NY)

C O L L E C T I O N S
Ausberto Colon
Senior Manager of Collections (NY)
Brian Wood
Collections Specialist (NY)

Chuck Brown
Chief Executive Officer (NY)
Milena Karavaltcheva 
Chief Financial Officer (NY)
Tony Valenziano
Chief Operating Officer (NY)
Krassy Latchev
VP of Technology & Operations (NY)
Jorge Montano
VP of MSB Services (NY)
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Magaly Candelario 
Senior Manager of Consumer Lending (NY)
Tara McNicholas-Paschal 
Consumer Lending Supervisor (NY)
Laverne McClam
Servicing Specialist (NY)
Lisa McDonald
Consumer Loan Processor (NY)
Michael John
Consumer Loan Processor (NY)

M E M B E R  S E R V I C E S
Gabriel Olmos
Senior Manager of Member Services (LA/NOHO)

Don Quinine
Member Services Supervisor (LA)
Fanny Gutierrez-Adames
Member Services Supervisor (NY)

Loretta Roman
Member Services Representative (NY)
Jalene Thomas
Member Services Representative (NY)

Matthew Leo
Senior Manager of Member Services (NY/CHI)

Luz Veras
Senior Member Service Representative (NY)

Ajla Rizvanbegovic
Member Services Supervisor (CHI)

Aaron Lopez
Member Services Representative (CHI)

Angie Cortez
Member Services Representative (LA)
Stephan Shannon 
Member Services Representative (NOHO)

Richard Gracia
Member Services Representative (CHI)

Janeth Gonzales
Member Services Representative (NOHO)

Alex Landaverde
Member Services Representative (LA)

Jose Martinez
Member Services Representative (NOHO)

Josseny Suriel
Member Services Representative (NY)

Logan Naddy
Member Services Representative (CHI)

Lynette Ortiz-Jones
Back Office Supervisor (NY)

Pamella Lee-Velez
Manager of MSB Operations (NY)
Lystra Joesph-Campbell
MSB Operations Analyst (NY)
Michael Hoogland
MSB Operations Associate (NY)

Jose Urrutia 
ATM Technician (NY)
Shikha Tripathi
Operations Associate (NY)

Craig Hyde
ATM Operations Supervisor (NY)

Alexander Bukher 
Operations Associate (NY)

Manuel Peña
MSB Operations Associate (NY)

R E A L  E S T A T E  L E N D I N G
Mark Casino 
Senior Manager of Real Estate Lending (NY)
Zelaikha Keyhani 
Real Estate Lending Supervisor (NY)

Marisol Castillo
Real Estate Processor (NY)
Kateraine Rice
Real Estate Processor (NY)

Vera Shehu
Servicing Specialist (NY)

C O M P L I A N C E
William Avery Gray
Compliance Team Manager (NY)
William Vicchio
Junior Compliance Officer (NY)

Kevin Garcia
Bookkeeper (NY)
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