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Letter fromthe CEO
Dear Valued Member,

When I wrote to you a year ago, Actors Federal Credit Union was adapting to the challenges of 
bringing you ?banking without a branch? in the midst of the COVID-19 pandemic. Since then, 
ActorsFCU has provided over $20 million in loan deferments to our members. The credit union 
also withstood the loss of two board members, Mel Boudrot and Gil Rogers. We were humbled 
by their service and dedication to Actors Federal Credit Union and its mission. We wish to extend 
our deepest condolences to their families. The membership all benefited from their many years 
of service which shaped the credit union.

As the country begins to open in earnest, we are thrilled to be able to welcome you back to our 
branches for in-person service. While we can?t wait to welcome you in person there will be some 
continued interruptions with our 802 Branch closed until further notice. Ultimately, we value the 
safety of our staff and membership and will continue to be take precautions to ensure the 
wellbeing those we service.

We would also like to welcome our two new board members, Dee Hoty and Carin Ford. We are excited to welcome them to the 
team and look forward to working together for many years to come. Dee and Carin bring years of experience in the 
entertainment community. We will be guided by them in our continued purpose of f inancially em power ing m em bers of  t he 
creat ive com m unit y.

As we move into the second half of the year, we are eager to remain relevant to our members and to continue to provide you 
with tools for your financial empowerment and success. We continue to offer investment services through our partnership with 
Ameriprise Financial Services, LLC. In addition to our call center, email, and in-branch service, you can now reach our member 
services representatives by text. Finally we will be rolling out new features such as Digital Wallets, Zelle and contactless cards 
These services will make transactions easier, safer and faster than ever for our members. Stay tuned!

Sincerely,

Daniel Czerniawsk i
President  & CEO



Remembering Gil Rogers



Remembering Gil Rogers

Actors Federal Credit Union board member and actor, Gil Rogers, passed away 
peacefully in his sleep on March 2, 2021 at the age of 87.

Born John Veach Rogers Jr. in Lexington, Kentucky on February 4, 1934, Rogers was best 
known for his work as notorious villains Hawk Shayne in Guiding Light, and Ray Gardner 
in All My Children, as well as his stage roles, such as that of Willy Loman in Death of a 
Salesman.

Gil was a talented actor, loving father, and a dedicated volunteer. He was passionate 
about Actors FCU?s mission and served on the credit union board of directors for over 
40 years.We are grateful that we had the opportunity to get to know Gil. His passion 
and generous spirit ? as a man, as an actor, and as a friend - inspired many. We were 
saddened to find out he had passed away and we will continue to honor his legacy by 
supporting the creative community.

Rogers was predeceased by his wife, Margaret Hall. He is survived by his daughter, 
Amanda Rogers, son-in-law Andrew Marr and grandchildren, Michael and Ella Mahoney.



Our Annual Meeting took 
place on June 11, 2021. 

You can check out the 
annual report on our 

website.

59th Annual Meeting

Annual Report

https://actorsfcu.com/about-us/annual-reports


We are delighted to announce that our branches have re-opened for in-person service! 
If you need to come into a branch for service, you do NOT need to call ahead to 
schedule an appointment. 

All other branches are open 9 AM - 4:30 PM (local time). Our Local 802 branch remains 
closed until further notice. 

Our call center is still available 11-hours a day, Monday - Friday. 

Call Cent er  Hours

Eastern time: 9:00 AM to 8:00 PM

Central time: 8:00 AM to 7:00 PM

Pacific time: 6:00 AM to 5:00 PM

Update on Member Services:
Reopening Branches

Click for 
Branch Services

Click for 
Remote Services

https://actorsfcu.com/about-us/annual-reports
https://actorsfcu.com/locations/actorsfcu-branches
https://actorsfcu.com/contact-us
https://actorsfcu.com/news/branches-now-available-by-appointment


Student Loans 
Powered by LendKey

Do you know how you're paying for your next lessons?

ActorsFCU now offers student loans and student loan 
refinancing - powered by LendKey!

Learn More

https://actorsfcu.zipforhome.com/
https://actorsfcu.com/loans/student


Learn More

Don't forget to check out our links to helpful resources, like the College 
Planning Center, that can help you project your future college savings, 

search for scholarships and more!

Student Loans 
Powered by LendKey

https://actorsfcu.zipforhome.com/
https://actorsfcu.com/loans/student


We are excited to announce that Actors 
Federal Credit Union will now be 
offering investment services through a 
partnership with Ameriprise Financial 
Services, LLC.

Financial Advisor Gary Ginsberg, can 
help answer questions you may have 
about your retirement, like: 

- When will I be able to retire? 
- How do I make the most of the money I 

have? 
- How can I leave a lasting legacy to my 

loved ones?

Investment Services

Learn More

Gary Ginsberg, CFP
Financial Advisor

Located at Act ors 
Federal Credit  Union

https://actorsfcu.com/invest/retirement
http://www.youtube.com/watch?v=h3XCc33QyYw


Budgeting Nuts & Bolts
We are proud to sponsor "Budgeting Nuts & Bolts" hosted by the Actors Fund once 
again this year. 

"Budgeting Nuts & Bolts" is a single-session workshop focused on identifying 
financial goals and getting specific about the flow of money in our lives.  This class 
was designed specifically for professionals in the entertainment industry who don't 
always earn and spend money the same way every month.

Classes take place the first Tuesday of the month. "Nuts & Bolts" is offered online via 
Zoom and there is no cost to attend. Our next sponsored class is taking place on 
August 3, 2021.  We have other class dates scheduled through December.

Please visit our website for full details and to RSVP. Click to 
Learn More

https://actorsfcu.com/education


Budgeting Nuts & Bolts

Have you at t ended Nut s & Bolt s in t he past ? 

We want to hear from you! Tell us about your experience at the link below.

UPCOMING WORKSHOPS:

Tuesday, Aug 03, 2021, 12:00 pm ? 2:00 pm

Tuesday, Sep 07, 2021, 12:00 pm ? 2:00 pm

Tuesday, Oct 05, 2021, 12:00 pm ? 2:00 pm

Tuesday, Nov 02, 2021, 12:00 pm ? 2:00 pm

Tuesday, Dec 07, 2021, 12:00 pm ? 2:00 pm

Share Your 
Thoughts

https://www.surveymonkey.com/r/BQMD923


Text us at 212.869.8926 to start a text 
conversation on your mobile phone.

Text Us

Our Member Services Representatives 
are available to answer your questions 
and provide support Monday - Friday  
10 AM - 4 PM ET.  



Branch Closings

Independence Day
(Observed) 

July 5

All Branches & Call 
Center Closed

Labor Day
September 6

All Branches & Call 
Center Closed

Columbus Day
October 11

All Branches & Call 
Center Closed

Important Dates
Mark your calendar with these



NoticeSupervisory Committee
Do you have unresolved issues w it h your  account ?

The first and best way to resolve account issues to is contact our 
Member Services department by phone at 212.869.8926, opt ion 6.  

Our Member Services team is available to take your call
Monday through Friday from 9:00 AM to 8:00 PM EST.

If your issue is still not resolved, you can confidentially contact our 
Supervisory Committee via email at sup_com @act orsfcu.com .

You may also call 212.869.5655 and leave a message.  
A member of the Supervisory Committee will return your call promptly.  

Please keep in mind this line is not intended for day-to-day use.



Stay up to date on the latest ActorsFCU news, connect with 

other members, win prizes and more! 

Connect with us on social media!

https://www.linkedin.com/company/actors-federal-credit-union
https://www.youtube.com/user/ActorsFCU/featured
http://instagram.com/actorsfcu
http://twitter.com/actorsfcu
https://www.facebook.com/ActorsFCU


Summer  2021

New York  Cit y |  AEA Building

New York  Cit y |  AFM Local 802

Nor t h Hollywood |  AEA Building

Phone Cent er

165 W. 46th Street, 14th Floor

New York, NY 10036

Monday - Friday |  9:00 am - 4:30 pm ET

Fax: 212.575.5836

TEMPORARILY CLOSED

322 W. 48th Street, 4th Floor

New York, NY 10036

Fax: 212.400.2145

5636 Tujunga Avenue

North Hollywood, CA  91601

Monday - Friday |  9:00 am - 4:30 pm PT

Fax: 818.853.7508

Monday - Friday |  9:00 am - 8:00 pm ET

Call: 212.869.8926

Los Angeles |  SAG-AFTRA Building

5757 Wilshire Boulevard - Suite 655

Los Angeles, CA 90036

Monday - Friday |  9:00 am - 4:30 pm PT

Fax: 213.938.9035

Chicago |  AEA Building
557 West Randolph Street

Chicago, IL 60661

Monday - Friday |  9:00 am - 4:30 pm CT

Fax: 312.775.6230

http://bit.ly/ENLhome
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